RETURNS & WARRANTIES

RETURNS & CANCELLATION POLICY

All sales are final. At our discretion, products in brand-new/unused condition may be returned within 30
days of receiving the product. All authorized returns or cancellations are subject to a 25% restocking fee.
Returned products must be unaltered, never installed and free from any damage to qualify for a refund or
credit.

All returned products must be returned to GS Motorsports, Inc. via prepaid freight with a valid RMA
(Return Merchandise Authorization) number issued by our return department. All returns must be
accompanied by the original sales invoice with the RMA number CLEARLY marked on the return container.
Any returns not meeting ALL of these criteria will be returned to the customer via freight collect.

All decisions are final on returned products. Please have all of the above criteria met upon shipping your
return back to us to ensure a smooth transaction.

Please call (888) GSM-HEMI for an RMA number before shipping item(s) back for return.

Once an RMA number is issued, all returns must be shipped to our return department:

GS Motorsports, Inc.
Attn: Returns Department
1251 S. Beach Blvd. Unit B
La Habra, CA 90631
WARRANTY POLICY

All of our products come with a NON-TRANSFERABLE 1 year limited warranty (unless otherwise specified)
from date of product receipt. Excludes painting, powdercoating, ceramacoating, chrome, other coatings
which carry a 90 day limited warranty. The warranty is limited to repair or replacement of the product at
the discretion of GS Motorsports, Inc. Products showing any signs of being tampered with, being
incorrectly installed or are otherwise non-functional due to conditions beyond the control of GS
Motorsports, Inc. are not covered by the warranty. Additionally, any consequential damage caused to the
customer’s property as a result of tampering, incorrect installation, not following post installation
procedures/instructions and/or any other conditions beyond our control remains the responsibility of the
customer.

All warranty claims must be submitted in writing within the warranty period, no warranty will be honored
outside of the warranty period, NO EXCEPTIONS!! If GS Motorsports, Inc. determines you have a valid
warranty you will be issued a WAN # (Warranty Authorization Number). All warranty claims must be sent
via prepaid freight, have a copy of the original purchase invoice and have the WAN # CLEARLY marked on
the container. If all of the above criteria are not met, the package will be returned to the customer via
freight collect.

All warranty claims will be evaluated by GS Motorsports, Inc. upon receipt of the container, at our
discretion you will be informed of whether we are sending a repaired or replacement product. All decisions
on repair or replacement of the product are FINAL.

Please send your written warranty claim to:

GS Motorsports, Inc.

Attn: Warranty Department (WAN Request)

1251 S. Beach Blvd. Unit B

La Habra, CA 90631

Once a WAN # is issued, please send product(s) back to:
GS Motorsports, Inc.

Attn: Warranty Department

1251 S. Beach Blvd. Unit B

La Habra, CA 90631



